
LIMITED WARRANTY

•  For a period of 10 years from the date of original purchase, NeumanTree 
will, at no charge, repair or replace any defective parts of this tree (less 
factory installed lighting).

To obtain warranty service: Please notify NeumanTree via U.S. mail, fax or 
E-mail indicating the nature and description of the defect. Within 10 days 
of your correspondence, you will be instructed as to which part(s) of the 
tree are to be returned. All trees or their parts shipped to the manufacturer 
for warranty repair or replacement must be shipped PREPAID.

A copy of your original sales receipt, containing the sellers name and the 
price paid must accompany any part(s) returned for repair or replacement.

Repair or replacement as provided by this warranty is the exclusive remedy of the consumer and does 
not place the manufacturer liable for any incidental or consequential damages. This warranty gives 
you specific legal rights. You may also have other rights, which vary from state to state.

•  This warranty cannot be transferred and is valid only in the USA.

Because quality is our number one priority, NeumanTree is pleased to warrant 
this product against defects in material or workmanship as follows:

•  This warranty does not cover damage resulting from: accident, misuse, 
abuse, negligence, normal wear or outdoor use. 

•  For a period of 4 years from the date of original purchase, NeumanTree 
will, at no charge, repair or replace any defective factory installed 
lights or lighted sections of this tree.
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